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Safety Precautions

● Please read the «Safety Precautions» thoroughly beforehand to ensure proper
use of the product.

● The below precautions are to ensure that you use the product safely and
correctly, so as to prevent injury or harm to yourself or others. This section 
has been divided into two categories «Warnings» and «Precautions» to clearly
indicate the severity of the harm or damage that may potentially arise from
misuse of this product.

Each precaution contains important information relating to your safety, so please
make sure you follow them.

Warning: Pertains to information relating to potential death or severe injury
Precaution: Pertains to information relating to potential injury or physical harm

Examples of Graphic Indicators

Symbol highlights Warning or Precautions. Specific precautions
are pictured inside the symbol. For example, the symbol on the
left represents precaution to be taken to avoid electrocution.  

Symbol indicates a forbidden action. Forbidden actions are
pictured inside or near the symbol. For example, the symbol on
the left alerts that disassembly is forbidden.

Symbol indicates certain recommended actions. Specific
information is pictured inside the symbol. For example, the
symbol on the left indicates that the product should be
unplugged from the power socket in a certain manner. 

Warnings
● Individuals other than certified repair technicians should not

disassemble or attempt to repair the product. Please do not
attempt to modify the product yourself. This could lead to 
fire, electrocution, or injury. For repairs, please speak with 
a representative from the purchase location or with the
Customer Service Center.

● Please assure that the product is unplugged during product
maintenance. In addition, please do not insert or remove the
plug from the power socket with wet hands, since this could
lead to electrocution or injury.

14

4717287_S18_Japan  29.03.2007  12:07 Uhr  Seite 14



15

Precautions
● When removing the plug from the power socket, please pull

the plug and avoid pulling directly on the power cord. This
will protect against electrocution or a short circuit, which
can lead to the outbreak of fire.

● Please check that the toothbrush is not shaky or damaged
before use, since this could harm your gums or lips.

● Please do not use the product if the power cord or plug is
damaged or if the plug does not securely fit into the power
socket. This will protect against electrocution or a short
circuit, which can lead to the outbreak of fire. 

● Please do not damage, break, convert, forcibly bend,
stretch, twist or bundle together the power cord. In
addition, placing a heavy object on the cord, lodging the
cord between objects, or converting the power cord could
cause damage to the cord. A damaged cord could lead to
fire or electrocution.

● Please do not use with a current outside the range 
AC 100-120V. Such action could lead to fire or
electrocution.

● Please do not press firmly on the brush head. This could
damage your gums or lips.

● Please do not immerse or pour water on the charging
station. Such action could lead to a short circuit or
electrocution. 

After reviewing the above, please assure that this document is easily
accessible to those using the product. 
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Every Braun Oral-B Sonic Complete features the
following:
1) Brush head
2) ON/OFF switch
3) Sonic handle
4) Brushing modes
5) Charge indicator
6) Charger base
7) Storage tower for additional brush heads
8) Wall holder
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How to attach the How to attach the 
wall holderwall holder
• Use the enclosed screws to attach fixture to wall.
• Place extra length of power cord in the power cord

storage space in the back of the charger station.
Slide charger base into place from above and
secure.

• If screws cannot be secured into the wall, use plastic
screws before inserting screws.

Motion Frequency
Clean 31,000 times/minute
Soft  29,000 times/minute
Massage 24,000-33,600 

times/minute

Power supply Rechargeable

Recharge time 16 hours

Rating AC 100-120V, 50-60Hz, 2W

Usage time 2 weeks (approximately 56 minutes)

Measurements Main unit: 
diameter 36mm x height 196mm
(including brush head, 243mm)
Charger base: 
width 47mm x depth 110mm x 
height 178mm

Mass 143g (main unit) 238g (charger base
including power cord)

Accessories Brush head, wall holder, screws, 
travel case*, travel cap*

*S18 535 3 and S1800 only
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Braun Oral-B Sonic Complete has the following
features designed to offer you complete mouth care:

Premium bristling technology 
1) CrissCross™ bristles

Advanced multi-textured bristles proven to better
clean tooth surfaces, between teeth and along the
gumline.

2) Interdental bristles
Raised for better interdental cleaning.

3) Power Tip® bristles
Extra-long bristles at the tip to help clean hard-to-
reach areas. 

4) Indicator® bristles
Blue color fades halfway with use, signaling the
need to replace the brush head.

Microsonic brushing modes for complete mouth
care
• «Clean»

for a complete cleaning of teeth and gums. 
• «Soft»

for the gentle care of the tongue and other sensitive
areas. 

• «Massage» (S18 535 3 and S1800 only) 
for a gentle stimulation designed to help keep gums
firm and healthy.

Timers to encourage thorough brushing 
• Professional Timer: A short stuttering sound at 

30-second intervals reminds you to brush the four
quadrants of your mouth equally for a better overall
clean.

• 2-Minute Timer: A longer stuttering sound indicates
when the recommended 2-minute brushing time has
been reached.

The FeaturThe Features of the Braunes of the Braun
Oral-B Sonic CompleteOral-B Sonic Complete

30 sec

30 sec30 sec

30 sec
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• When you place your handle on the charger base and
plug the base into an electrical outlet, the blue charge
indicator will light up. While charging, the light blinks.
Once the handle is fully charged, the light will stop
blinking and shine continuously. If you then use your
brush and place it back on the charger, the charging
light will again blink to let you know it is charging.

• A full charge lasts for approximately two weeks
of regular brushing, so you can easily take your 
Braun Oral-B Sonic Complete with you on vacation.

• Your Braun Oral-B Sonic Complete is designed to
provide you with an effective clean consistently. If the
battery has run too low to provide this clean, your
brush will stop.

• We recommend keeping your brush on the charger
base when not in use to maintain a full battery
charge. If your rechargeable battery does run down
completely, it will take about 16 hours for your 
Braun Oral-B Sonic Complete to fully charge.

16 hcomplete 

sonic

When removing the plug from the power
socket, please make sure that you pull the plug
and not just the power cord. Pulling just the
cord could result in electrocution or a short
circuit, which could lead to the outbreak of fire.

• It is recommended that you (1) Charge and (2)
Discharge once every 6 months. 
(1) Fully charge for 16 hours, then use until
completely discharged.
(2) When the unit is completely discharged, return unit
to charger base and fully charge for 16 hours.

Please do not use below or above AC 100-
120V. This could lead to fire or electrocution.

• Because the charger base uses electromagnetic
induction, please do not place on top of stainless
steel or other metallic surfaces when in use.
Recharge capacity may be affected and recharging
may become difficult.

• Please check that the power cord of the charger
base is not damaged. If there are signs of damage,
please refrain from use and contact the purchase
location or the local Braun Repair Center.
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• Rechargeable batteries may grow weaker over time. A
notable reduction in running time, even after charging,
may mean that the battery has begun to  deteriorate.
If repairs are required (charges apply), please see your
nearest sales outlet or Braun Repair Center.

The RecommendedThe Recommended
BrBrushing Tushing Techniqueechnique
1. Attach brush head firmly to the main unit.

• A 2mm gap exists between the brush head and
the main unit. This space is necessary for the
movement of the brush head. This is not a product
defect.

2. Please turn switch ON after placing the toothbrush
in your mouth. 
• When toothpaste is used, please be particularly

careful when switching product ON to prevent the
toothpaste from spraying.

• Angle the brush along the gumline.
• Hold the handle lightly in your hands and turn

switch ON.

3. Learn how to brush effectively.
• Gently move the brush head in a slightly circular

motion. Allow the longer interdental bristles to
reach between your teeth, while the CrissCross
bristles focus on cleaning the tooth surface and
gumline regions (see diagram).

Please do not damage, break, convert,
forcibly bend, stretch, twist or bundle together
the power cord.

Individuals other than certified repair
technicians should not disassemble or attempt
to repair the product. Please do not attempt to
modify the product yourself. This could lead to
fire, electrocution, or injury. 

Please check that the toothbrush is not shaky
or damaged before use, since this could harm
your gums or lips.

The brush head may break or become
damaged if a strong force is exerted on it. Please
refrain from using brush head in this situation.
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Customize your CleanCustomize your Clean
Microsonic brushing modes for complete mouth care:
• «Clean»

for a complete cleaning of teeth and gums. 
• «Soft»

for the gentle care of the tongue and other sensitive
areas. 

• «Massage» (S18 535 3 and S1800 only) 
for a gentle stimulation designed to help keep gums
firm and healthy.

How to switch between modes:
• To start your Braun Oral-B Sonic Complete, push

the on/off button once, and your toothbrush
automatically begins vibrating in the «Clean» mode. 

• To shift from the «Clean» mode to the «Soft» mode,
push the on/off button once more.

• If your Braun Oral-B Sonic Complete has a
«Massage» mode (S18 535 3 and S1800), pushing
the on/off button again will bring you from «Soft» to
«Massage» mode.

• To turn your brush off from the «Massage» mode,
push the on/off button again.

• If you wish to turn your Braun Oral-B Sonic
Complete off in the «Clean» or «Soft» mode, push
and hold down the on/off button.

You may experience a slight tickling or tingling sensation
when you first use Braun Oral-B Sonic Complete. 
This will subside as your teeth and gums become
accustomed to the Braun Oral-B Sonic Complete
cleaning experience. If you experience this initial

• After a few seconds, glide the bristles to the next
section and pause while you gently circulate the
bristles again. Try using only light pressure.

• Adjust your brushing, so that you keep as many
bristles in contact with your teeth as possible.
Don’t forget to reach all areas, including the inner
and chewing surfaces, and behind the back teeth.

Remember to floss daily.

4. Toothpaste
This product can be used with the toothpaste of
your choice. Please wet brush before applying
toothpaste.

There is no need to press firmly on the brush
head, since such action could damage your
gums or lips.
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Constant moisture or toothpaste on the handle or
brush head may lead to moldiness, so please follow
these simple cleaning steps daily.
• Turn switch OFF, remove brush head from handle,

and rinse in running water as shown in the diagram
on the left.

• Please use a cloth to wipe off any moisture or dust
from the handle or charger base. Please clean
regularly.

• Please remove brush from handle and dry in well-
ventilated place.

• The brush head storage area in the charger base is
removable. Please rinse under running water.

• When placing the storage area back into the charger
base, open lid to the upright position, and insert
storage area from the above by following the markers.

Caring for the Braun Caring for the Braun 
Oral-B Sonic CompleteOral-B Sonic Complete

tingling, you may want to brush in the «Soft» mode 
at first.

During the first few days of using your 
Braun Oral-B Sonic Complete, it is possible that
your gums may bleed slightly. This should stop after
a few days. However, should it persist, please
consult your dentist.

Please do not immerse or pour water onto
charger base, since there could be a danger of
a short circuit or electrocution.

Changing the BrChanging the Brush Headush Head
The blue Indicator bristles fade halfway to signal when
it is time to replace the brush head. It is recommended
that brush heads be replaced every 3 to 4 months. 
A worn-out brush head is not only less effective at
removing plaque than a new brush head, it can also
damage your gums. When brushing twice a day for
two minutes each time, the blue Indicator bristles will
fade halfway in approximately 3 to 4 months, signaling
that it is time to replace the brush head.

* Replacement brush heads are sold separately. Please
purchase at your nearby store.

Please note that brush heads other than those
designed for Braun Oral-B Sonic Complete (SR18-2)
should not be used.
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• This symbol indicates that the 
Braun Oral-B Sonic Complete contains 

a nickel cadmium battery. At the end of the product's
life, please dispose of the rechargeable battery inside
the handle properly. This battery cannot be replaced,
but it is easily removed for recycling or proper
disposal. 

• To help protect your environment, please dispose 
of the battery properly at approved recycling or
disposing locations in accordance with local
regulations.

Caring for theCaring for the
EnvirEnvironmentonment

For Recycling Locations
For details, please see the Japan Battery Recycling
Center homepage.
Homepage: http://www.JBRC.com

Please do not disassemble the handle except
for disposal purposes. Once disassembled,
repair of the handle is not possible.

1 Bring bottom of handle in line with the groove on
the bottom of the charger base and turn counter-
clockwise for approximately 60 degrees (until it can
no longer be turned).

2 Point handle downwards and push against a hard
surface. The motor and internal parts containing the
batteries will come out from the handle.

3 Pull out internal parts.

4 Being careful not to injure yourself, take out the
motor and cylindrical batteries.

5 Remove batteries by using a screwdriver or the like
to break off the end of the batteries from the printed
circuit board.

6 Please take the used batteries to the recycling box
of your nearest recycling location.
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My teeth and gums are sensitive. 
How should I best brush with the 
Braun Oral-B Sonic Complete?
We recommend that people with sensitive
teeth or gums start by brushing in the «Soft»
mode for 1 to 2 weeks.

What should I do to effectively remove
coffee, tea, and tobacco stains from my
teeth?
Braun Oral-B Sonic Complete is proven to
remove stains for naturally whiter teeth. For
heavy stains, we recommend brushing
slightly longer to aid in their removal.

My dentist told me that I must take better
care of my gums. 
Is Braun Oral-B Sonic Complete effective? 
Yes. Clinical trials have shown that 
Braun Oral-B Sonic Complete can help
maintain healthy, firm gums. Proper brushing
for the right amount of time is key for this to
occur. Braun Oral-B Sonic Complete
includes both the Professional Timer as well
as the 2-Minute Timer. The Professional
Timer lets you know when to move to the
next quadrant of your mouth, so that you
brush all four quadrants of your mouth
equally and the 2-Minute Timer signals when
the recommended brushing time has passed.

Can Braun Oral-B Sonic Complete be
used by children?
Yes. Children should use the product under
parental supervision to ensure that all teeth
and areas of the mouth are properly cleaned.
We recommend using the «Soft» mode of
brushing on children's teeth, as this mode is
specially designed for more delicate tooth
and gum areas.

Someone in my family wears braces. 
What is the recommended way to brush
with Braun Oral-B Sonic Complete?  
Gently place the brush at an angle between
the brackets and gums. Using the «Clean»
mode, move the brush in a light circular
motion to clean both the brackets and teeth.

I have bridges, crowns and fillings in my
mouth. What is the best way to brush with
my Braun Oral-B Sonic Complete?
Like all Braun Oral-B power toothbrushes,
Braun Oral-B Sonic Complete can be used
by people with bridges, implants and
crowns. We recommend using the «Clean»
mode to effectively remove plaque and
bacteria for healthy teeth and gums.

What should I do if I have comments 
or questions about the 
Braun Oral-B Sonic Complete?
Please send your comments and questions
to Braun’s Customer Services Center 
(Japan tel. 0120-13-6343, Taiwan tel. 
0800-005-998). You can also contact us
through our homepage (www.oralb.com 
or www.braun.co.jp). 

Guarantee
We grant 1 year guarantee on the product
commencing on the date of purchase. 
Within the guarantee period we will eliminate,
free of charge, any defects in the appliance
resulting from faults in materials or work-
manship, either by repairing or replacing 
the complete appliance as we may choose.
This guarantee extends to every country
where this appliance is supplied by Braun 
or its appointed distributor.

This guarantee does not cover: damage 
due to improper use, normal wear or use,
especially regarding the brush heads, as well
as defects that have a negligible effect on
the value or operation of the appliance. 
The guarantee becomes void if repairs are
undertaken by unauthorised persons and if
original Braun parts are not used.

To obtain service within the guarantee
period, hand in or send the complete
appliance with your sales receipt to an
authorised Braun Repair Center.

Braun Oral-B Sonic Complete Q&ABraun Oral-B Sonic Complete Q&A
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